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R.D. 4, Brown’s Run Road
Wheeling, WV 26003
January 23, 2002

Attoroey General John Ashcroft
US Department of Justice

950 Pennsylvania Ave, NW
Washington, DC 20530-0001

RE: Microsoft Setttement

Dear Attorney General Ashcroft:

We have had Microsoft Windows on both of our computers, as well as, our previous
computers, and use the internet extensively; however, we have never used the
Microsoft Internet Explorer product that was “maliciously” bundled with the
Windows Program. We preferred to use our local internet service provider and
Netscape.

We are writing to you today to express our opinion in regards to the antitrust case
being settled with Microsoft. We feel that this has drawn on long enough, and we
would be truly relieved to see this issue settled. We sincerely hope that there will be
no further action against Microsoft, as settling with this company would be in the
best interest of our economy, which certainly needs all the help it can get at this
time.

We are happy with this settlement and believe it is fair. Thank you for your time
and effort in reaching an agreement with Microsoft. Also, thauk you for the great
job you are doing for our country, during this time of crisis.

Sincerely, . -
/M iy e
Charles Monfradi

Dolores Monfradi
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